
Carter Lake

Downtown
Omaha

N

North Cell Phone
Waiting Lot

North Economy

NORTH GARAGE
• North Garage 
• North Garage Rooftop
• Rental Cars

Walkway from Terminal
to Rental Car Customer Service 
Building and North Garage

North Garage Entrance

Rental Car Returns

SOUTH GARAGE
• Passenger Pickup/Drop-off Area
• South Garage
• South Garage Rooftop
• Premier Parking
• Ride App Pickup Area

South Garage Entrance

Abbott Ave

South Economy

Airport Entrance

Terminal Drive

UPS Freight

Atlantic Aviation FBO

Signature FBO

FedEx Freight

DHL Freight

Cargo Force

Airline Freight

Concourse B

Concourse A

Terminal

South Cell Phone
Waiting Lot

South Canopy

Fort Ct

Abbott Dr

EPPLEY AIRFIELD:  Property Overview



AIRLINES, SERVICES & AMENITIES

Airline Ticket Counters

Service Animal Relief

Taxi - Located in the Ride App Area

Ground Transportation Center

Metro BusBaggage Claim

Baggage Claim Offices

Lost and Found

Smarte Carte First Aid Room

Main Entrances

Stairs

Escalators

Restrooms

Family Restroom

ElevatorsWells Fargo ATM

TRANSPORTATION

Video Relay Service

Economy Parking Shuttle

SOUTH GARAGE SOUTH GARAGE
SOUTH GARAGE &
RIDE APP & TAXI 

PICKUP AREA

NORTH TERMINAL CENTRAL TERMINAL

PASSENGER PICKUP/DROP-OFF PASSENGER PICKUP/DROP-OFF

SOUTH TERMINAL

PASSENGER PICKUP/DROP-OFF

DOOR 5
DOOR 3

DOOR 1

SHUTTLES, BUSES, VEHICLES OVER 6’10”   

PASSENGER PICK-UP AND DROP-OFF MOVED TO SOUTH GARAGE LEVEL 1.ROAD CLOSED ROAD CLOSED

EPPLEY AIRFIELD:  Lower Level Terminal



RED COURTESY PHONES 
CAN BE FOUND

WITHIN BOTH CONCOURSES

Stairs

Escalators

Wells Fargo ATM

Eppley Conference Center

Restrooms

Mother’s Room

Pauli’s Lounge2

Hudson News/Gifts1

2 Gallery Eppley by Hudson

Hudson Booksellers3
North Food Court
KFC, Hugo’s Tacos, Hangar 
Express, Godfather’s Pizza, Blimpie

3

South Food Court
A&W, Blimpie

4Concourse B
North Hangar, Scooter’s Coffee, 
Godfather’s Pizza

1

Concourse A
Kracky McGee’s

5

AIRLINES, SERVICES & AMENITIES FOOD & BEVERAGE GIFTS & SHOPPING
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NORTH
TERMINAL

WALKWAY FROM TERMINAL
TO RENTAL CAR CUSTOMER SERVICE
BUILDING AND NORTH GARAGE

CENTRAL TERMINAL

SOUTH 
TERMINAL

Security Checkpoint

Airline Gates

1

1

11

2 3

1

2
3 4

5

SOUTH GARAGE

ElevatorsVideo Relay Service

A9A10

A7

A8

A6

A5

A4A3A2A1

B11
B12

B13
B14

B15

B19
B16

B17
B18

CONCOURSE B CONCOURSE A

EPPLEY AIRFIELD:  Upper Level Terminal



Airline Terminal

Concourse B

Concourse A

South Garage

N

ABBOTT DR. 

North Garage

Ride App Area
& Taxis
(Uber/Lyft)
South Garage Level 1

Crosswalk at Door 3
(To/From Baggage Claim & Ticketing)

Walkway to/from Door 3
Crosswalk & Skywalks

North & South Skywalk
(To/From Security & Gates located
on Upper Level)

Elevator
to Skywalk

North
Skywalk

Ground Level
Crosswalk

South
Skywalk

Elevator
to Skywalk

EPPLEY AIRFIELD:            Ride App Area (Uber/Lyft) and Taxis



ParkOMA: OVERVIEW

North Economy

ABBOTT DR. 

Walkway from Terminal to 
Rental Car Customer Service 
Building and North Garage

Rental Car Returns

North Garage
• North Garage
• North Garage Rooftop
• Rental Cars

North Cell Phone 
Waiting Lot

TerminalN

North ParkOMA Options South ParkOMA Options

Downtown
Omaha

Terminal Drive

Abbott Ave

North Economy

NORTH GARAGE
• North Garage 
• North Garage Rooftop
• Rental Cars

Walkway from Terminal to
Rental Car Customer Service 
Building and North Garage

South Garage Entrance

North Cell Phone 
Waiting Lot

South Cell Phone 
Waiting Lot

Main Airport Entrance:
• Terminal
• South Garage
• South Canopy
• South Economy
• South Cell Phone Waiting Lot

North Garage Entrance

South Economy

South Canopy

SOUTH GARAGE
• Passenger Pickup/Drop-off Area
• South Garage
• South Garage Rooftop
• Premier Parking
• Ride App Pickup Area

Rental Car Returns

Fort Ct

Abbott Dr Carter Lake



Airline Terminal

N

ABBOTT DRIVE 

Interior Premier Entrance

Level 3 of South Garage

Exit

!"#$%#"&#'!"#((&")$!

NEW EXCLUSIVE
PREMIER ENTRANCE 

NEW EXCLUSIVE
PREMIER ENTRANCE 

ParkOMA: PREMIER PARKING



Terminal

Concourse B

Concourse A

N

ABBOTT DR. 

North
Garage

Road Closed

Commercial Lane
Shuttles, Buses,
Vehicles Over 6’10”

Arrivals Pick-up
South Garage Level 1

Departures Drop-off
South Garage Level 1

Ride App Area & Taxis
Uber/Lyft
South Garage Level 1

Eppley airfield Temporary Passenger
Pick-up and Drop-Off relocation

Departures Drop-off
South Garage Level 1

Arrivals Pick-up
South Garage Level 1

Road ClosedRoad Closed

Shuttles, Buses, Vehicles over 6’10”

Ride App Area & Taxis
Uber/Lyft
South Garage
Level 1

Enter from
Terminal Drive

Entrance to 
South Garage

Access to South Garage Levels 2-6

EPPLEY AIRFIELD: Pick-up and Drop-off 



CONSTRUCTION NAVIGATION  MAP
Effective November 22, 2024

Closed for ConstructionLower Level Terminal

SOUTH GARAGE SOUTH GARAGEPASSENGER, RIDE APP, & TAXI PICK-UP & DROP-OFF
LOCATED WITHIN SOUTH GARAGE LEVEL 1

DOOR 5 DOOR 4 DOOR 3 DOOR 2 DOOR 1

NORTH TERMINAL SOUTH TERMINAL

NORTH BAGGAGE CLAIM SOUTH BAGGAGE CLAIM
NORTH TICKETING SOUTH TICKETING

ESCALATORS/ELEVATORS
TO & FROM

UPPER LEVEL

ESCALATORS/ELEVATORS
TO & FROM

UPPER LEVEL

ROAD CLOSED ROAD CLOSED ROAD CLOSED

COMMERCIAL LANE: SHUTTLES, BUSES, VEHICLES OVER 6’10”  



CONSTRUCTION NAVIGATION  MAP
Effective November 22, 2024

Upper Level Terminal Closed for Construction

ESCALATORS/ELEVATORS
TO & FROM

LOWER LEVEL

ESCALATORS/ELEVATORS
TO & FROM

LOWER LEVEL

SOUTH GARAGE
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NORTH TERMINAL SOUTH TERMINAL

WALKWAY FROM TERMINAL
TO RENTAL CAR CUSTOMER SERVICE
BUILDING AND NORTH GARAGE

CONCOURSE B

CONCOURSE A

SOUTH CHECKPOINT

NORTH CHECKPOINT


